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Certificate of Registration

IT SERVICE MANAGEMENT SYSTEM

This is to certify that: ~ Alibaba Cloud Computing Ltd.
Block 1,Apsara Park
Shilongshan Road,Zhuantang
Xihu District
Zhejiang
311121
China

Holds certificate No: ITMS 649827

Operates an IT Service Management System

which complies with the requirements of

ISO/IEC 20000-1:2011

for the activities detailed in the scope of registration.

For and on behalf of BSI:
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Chris Cheung, Head of Compliance & Risk - Asia Pacific

Originally Registration Date: 11/03/2016

ACCREDITED

—
MANAGEMENT SYSTEMS
CERTIFICATION BODY

This certificate is not the legal certificate and is for presentation purposes only.
Refer to the legal certificate for full details of schemes and scopes.
This certificate remains the property of BSI and is bound by the conditions of contract.

Expiry Date: 10/03/2022
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..making excellence a habit”

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: +44 845 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.

A Member of the BSI Group of Companies.



Certificate No:

Location

ITMS 649827

ALIBAB-0047453910-000 #i/H &7
Alibaba Cloud Computing Ltd.

Block 1,Apsara Park

Shilongshan Road,Zhuantang

Xihu District
Zhejiang
311121
China
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ALIBAB-0047453910-003
ALIBAB-0047453910-004
ALIBAB-0047453910-005
ALIBAB-0047453910-006
ALIBAB-0047453910-007
ALIBAB-0047453910-008
ALIBAB-0047453910-009
ALIBAB-0047453910-010
ALIBAB-0047453910-011
ALIBAB-0047453910-012
ALIBAB-0047453910-013
ALIBAB-0047453910-014
ALIBAB-0047453910-015
ALIBAB-0047453910-016
ALIBAB-0047453910-017
ALIBAB-0047453910-019
ALIBAB-0047453910-020
ALIBAB-0047453910-021
ALIBAB-0047453910-022
ALIBAB-0047453910-023

Originally Registration Date:

11/03/2016

Hangzhou #i/il ET1
Hangzhou #t/i CM10
Hangzhou #i/il AM5
Beijing Jb 5t CM12
Beijing L5 NU16
Beijing 1L 5 NU17
Shanghai i EU13
Shanghai i ET15
Shenzhen 731l ST3
Shenzhen 73l ST4
Qingdao # &% CM9
Singapore ik 0S30
USA 3[E OT7

USA 3 [E 0C27

Hong Kong it HK45
Singapore #i ¥k SG52 B
Australia ¥ KFIE. AU49
Germany #&[X DE49
United Arab Emirates Fi[5x P4 it 7 DB47
USA 3% [ Us44

Expiry Date: 10/03/2022
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This certificate is not the legal certificate and is for presentation purposes only.

Refer to the legal certificate for full details of schemes and scopes.

This certificate remains the property of BSI and is bound by the conditions of contract.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: +44 845 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate No:

ITMS 649827

ALIBAB-0047453910-025
ALIBAB-0047453910-026
ALIBAB-0047453910-027
ALIBAB-0047453910-028
ALIBAB-0047453910-029
ALIBAB-0047453910-031
ALIBAB-0047453910-032
ALIBAB-0047453910-033
ALIBAB-0047453910-034
ALIBAB-0047453910-035
ALIBAB-0047453910-036
ALIBAB-0047453910-038
ALIBAB-0047453910-039
ALIBAB-0047453910-040
ALIBAB-0047453910-041
ALIBAB-0047453910-042
ALIBAB-0047453910-043
ALIBAB-0047453910-044
ALIBAB-0047453910-045
ALIBAB-0047453910-046
ALIBAB-0047453910-047
ALIBAB-0047453910-048
ALIBAB-0047453910-049
ALIBAB-0047453910-051
ALIBAB-0047453910-052
ALIBAB-0047453910-054
ALIBAB-0047453910-055
ALIBAB-0047453910-056

Originally Registration Date:

11/03/2016

Beijing 4t 5t NU29

Beijing -t 5i NM89
Shenzhen %3l SU18
Zhangjiakou 5k 5 1 NA61
Zhangjiakou 5K %X 1 NA62
Qingdao # & NU20
Shanghai i ET2
Shanghai i EM14
Hangzhou #i/il EM21
Hangzhou #i /il CM3
Hangzhou #i /il ET91

Inner Mongolia P %1t NT12
Hong Kong ## HK71
Inner Mongolia %% 17 NU8
Australia L XF 7. AU67 B
Germany 7% DE81 B
Singapore ik SG113 C
USA 3[E US68 B

Malaysia &>k 75 . MY88 A
Malaysia &>k 7537 MY115 B
Indonesia E[1JiZ JE 4 . ID35 A
Japan H 4 JP59 A

India E[1JE IN73 A
Shanghai i ET93

Beijing 4t 5{ NT99

UK 7% [ GB33 A

Shenzhen &3l SM92

UK 5% 5 GB124 B

Expiry Date:

This certificate is not the legal certificate and is for presentation purposes only.

Refer to the legal certificate for full details of schemes and scopes.

This certificate remains the property of BSI and is bound by the conditions of contract.

10/03/2022
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Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: +44 845 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



